CEDAR MEDICAL PRACTICE

MINUTES OF PATIENT PARTICIPATION GROUP MEETING HELD ON 

THURSDAY 26 JANUARY 2012 

Present:     Dr Tandon, Dr Rauf, Mr Ramage, Mr & Mrs Anscombe, Paula Clay,

                   Helen Rubie and Gill Russell.

Apologies: Mr & Mrs Clark
1.  APPROVAL OF MINUTES OF MEETING HELD ON 22 SEPTEMBER 2011
The minutes of the meeting held on Thursday 22 September 2011 were approved.

2. MATTERS ARISING / ACTION REPORT
(a) Practice Patient Satisfaction Survey 

This has now been completed – see item 4.
(b) Branch Surgery at the Ironstone Centre, West Street 

It was reported that issues with car park charges at West Street are ongoing.  A petition has been submitted to the council.  Features have been presented in the local press and on local radio regarding car park charges and individuals can contact the council individually and raise awareness of this.  Mr Anscombe will speak to a contact he has at the council and suggested it may be a good idea to obtain local TV coverage.  Helen is attending the Tenant User Group meeting next week and this may be discussed further if there are any further developments.  Dr Tandon reported that around 200 of our patients had changed from attending the Branch Surgery to Ashby Road since the move to the new premises.  

3.  NOMINATIONS FOR CHAIRPERSON & SECRETARY
Mr Ramage was nominated as Chairperson.  Secretary position still to be decided.
4.  PRACTICE SURVEY RESULTS – DISCUSS AND AGREE ACTION PLAN
Helen had previously circulated the results of our Patient Satisfaction Survey to all members of the PPG and the virtual group.  It was explained that the survey forms had been handed out by reception to patients at random over a period of two weeks, 100 were given out at Ashby Road and 50 at our Branch Surgery.  It was felt that we would not have obtained a sufficient response with postal questionnaires.   
Mr and Mrs Anscombe reported that personally they had experienced no problems and had recommended the Practice to friends.  

On review of the results the overall opinion was felt that we had achieved very good feedback and no significant problems were highlighted.  We had included a comments box on the survey form and the following comments were received:- 

Lunch time closure 12.00 – 1.30pm being too long.  This had been discussed at the Practice Meeting and it had been decided to remain open 8.00am – 6.30pm for a trial period and would be reviewed at a later date.  However the telephone will still be transferred to the emergency contact message between 12.00 – 1.30pm.  The members agreed this change would be beneficial to patients/visitors and were happy with the decision.  This is to be added to our action plan.
Mr Anscombe asked if the practice leaflet could be amended to say we are open all day, but pointing out there are no clinical staff available between 12 – 1.30pm.  It was agreed that this change became permanent the information would be incorporated in our next practice leaflet review and subsequent publication.
Possible nurse availability during our Saturday morning extended hours service.  It was explained that this is not feasible as the Saturday morning surgeries were not being utilised enough to warrant additional clinical staff.  This is due to most patients being able to attend during the week.  Dr Tandon explained that the extended hour’s service was there for patients who are unable to attend the surgery Monday - Friday.  The members accepted this explanation.
1 patient commented that the practice should inform patients of their test results.  It was explained that in accordance with practice procedure patients are asked to contact us for their test results.  However, the patient would be contacted if their results were abnormal.  There are posters in the waiting rooms, and information in our practice leaflet and on our website to reinforce this procedure.  All were in agreement that this was a suitable and efficient service.
Ironstone Centre – 1 patient comment had been received regarding poor opening hours.  The practice has already addressed additional access at the branch surgery and as well as offering morning appointments Monday – Friday, appointments are now available on a Monday afternoon.  We are currently monitoring usage of appointments in order to assess future need.   All agreed that this should be added to our action plan.
No further comments had been received from our Branch Surgery patients and therefore the practice would assume that patients were satisfied with services at our new location in the Ironstone Centre.   

It was pointed out that we do not have many missed appointments as the majority are booked on the same day.  It is usually follow up appointments that are booked in advance.
Mr Ramage drew attention to the response to Question 2 of the survey regarding obtaining an appointment with doctor of patient’s choice.  It was pointed out that the overall response was very good and excellent (77 – 78%).  As a practice we do endeavour to provide patients with an appointment with the doctor of their choice if they are available.
Agreed Action Plan:

1. Surgery to remain open between 12.00 – 1.30pm Mon – Fri and monitor patient usage.

2. To continue to monitor and review Branch Surgery opening times.

Publicising Survey Results

The practice will produce a Patient Participation Year end report which will include the results and action plan from our Patient Satisfaction Survey and this will be published on our Practice website by 31st March 2012.  Copies of these will also be displayed in our waiting rooms and mentioned in the subsequent practice newsletter.  
5.  ANY OTHER BUSINESS

Mr Anscombe asked if the practice had experienced any security problems out of hours.

We have not experienced any problems, the building is securely locked and alarmed and we have high lockable security gates at the entrance.  Staff safety is of upmost importance to us and all members of staff are advised with regards to their safety when arriving/leaving the building and safety procedures are in place.  With regards to security the Branch Surgery we again address our staff’s safety and the PCT who are the owners of the building deal with building security.
Mr Anscombe asked if hearing aid batteries could be made available to collect from the surgery.  The audiology department will be contacted to enquire if this is possible.
Action:  Gill – stock of hearing aid batteries now kept in Reception.
Mr and Mrs Anscombe asked if NHS numbers could be used as patient identifiers on email prescription requests for internet security reasons.  Helen will liaise with our prescription clerk regarding this matter.

Action:  Helen
Expert Patient Programme – this has recently been put into place in our area intended for patients diagnosed with long term health conditions.  Patients can be referred by their GP for a free 6 week generic course to help them to develop self-management skills which may assist them in coping with their long term condition.  This is a nationwide programme which has only just become available in our area and the sessions are being run at various locations across the area. 

Helen shared correspondence received from Who Cares with regard to HealthWatch which is intended to be launched nationally in April 2013.  The intention of Local HealthWatch is that it will continue the existing work of Who Cares along with additional functions such as signposting.  Local HealthWatch is intended to give local people and communities a stronger voice to influence and challenge how health and social care services are provided within their area, as has Who Cares over the last 3 years.  They had provided questionnaires asking if we could ask our PPG members to complete giving their views on what they would want from Local HealthWatch.

These were completed by our PPG members.  It was suggested to the group that we could perhaps arrange for a representative from Who Cares to attend a future meeting to explain their service further.
The new government guidelines regarding GP Commissioning was discussed and Dr Tandon gave an overview of the concept of this. 

 6.  DATE OF NEXT MEETING

To be confirmed
Mr and Mrs Clark had informed Helen that they are unable to attend future meetings on a Thursday and therefore it was agreed to change our PPG Meeting day to a Wednesday.  Helen to liaise Mr Ramage our Chairperson regarding a date in March for the next meeting.

It was reiterated to our PPG members that they are welcome to contact Helen with any queries / problems in the meantime.
