CEDAR MEDICAL PRACTICE

MINUTES OF PATIENT PARTICIPATION GROUP MEETING HELD ON 
THURSDAY 22nd SEPTEPMBER 2011 

Present:     Dr Tandon, Dr Rauf, Mrs M Smith-Clark, Mr J Clark, Mr T Ramage, 
                   Helen Rubie and Gill Russell.
Apologies: Mr & Mrs Benson
1.  INTRODUCTIONS & EXPLANATION OF PROCEEDINGS
Helen introduced and welcomed all present.  Helen proceeded to explain that our patient groups comprise of two parts; 
1. Patient Participation Group - members who have agreed to attend quarterly meetings.  We currently have 5 patient representatives on this group

2. Patient Reference Group, which is a virtual group who do not wish to attend meetings but have agreed to be contacted via email or post for feedback and suggestions – we currently have 17 patients on this group.  

All suggestions/ideas submitted to the practice by members of our patient groups will be subject to approval by the Partners whose decision will be final.
A letter has been sent to all members of the Patient Reference Group explaining the above.  

Helen added that in order to recruit further members to join our Patient Groups the practice will be continuing to advertise via posters/practice website/prescription counterfoil/practice quarterly newsletter. 

2. NOMINATIONS FOR CHAIRPERSON & SECRETARY
As Mr & Mrs Benson were not present, it was decided to discuss this further at the next meeting.  In the meantime representatives were asked to consider whether they would like to take on the roles.
3.  PRACTICE SURVEY – SUGGESTIONS OF AREAS TO BE INCLUDED
Helen to circulate a copy of a previous Practice Survey as an example to look at to assist in obtaining suggestions of areas to be included in this years survey i.e. access to appointments, opening hours, etc.  In the letter sent to the Patient Reference Group Helen also asked for suggestions for the survey and so far had received one response from a member of the virtual group, who suggested that there could be a reference made to respiratory disease.  The Practice Survey is planned to take place in November / December and the results will be available for discussion at next meeting.  The survey will be handed out to patients attending the surgery, as we get more response this way than posting them out to patients.  
Action:  Helen

4.  ANY OTHER BUSINESS
Medicine Wastage – Mrs Clark pointed out that a lot of medicine wastage occurs when medication is changed.  Dr Tandon explained that some medicines can be recycled and sent to third world countries, but this is not possible with liquids or drugs that need to be stored at a certain temperature, and also due to the risk of contamination. 

“Postcode Lottery” – Mr Clark mentioned his concerns regarding funding available for procedures, surgery and drugs and that this varies in different parts of the country due to government guidelines.  Dr Tandon explained that we try as a Practice to use less expensive drugs rather than branded names which are more costly.  We are required to follow NICE guidelines regarding prescribing and the availability of costly medicines.  Dr Tandon also explained that GPs are required to apply for prior approval for funding for certain procedures which are not available to all patients as a matter of course.  
Patient Information - the latest Quarterly Newsletter has recently been published and is on display in the Waiting Room.  This is to be displayed on Reception Desk so more patients are aware of this.  Future publications of the Practice Newsletter will be distributed to members of the patient groups and published on the practice website in order to assist with a wider distribution.  We also have a Practice Leaflet and website where we can publish information.  The prescription counterfoil is also utilised to add messages to patients, giving information about flu clinics and currently regarding our branch surgery move to the Ironstone Centre, West Street. 
Action:  Helen

Branch Surgery – From Monday 10th October 2011 our Branch Surgery currently at Crosby Health Centre, Parkinson Avenue will operate from The Ironstone Centre, West Street, Scunthorpe DN15 6HX.  Letters are being sent to all patients who normally attend our Branch Surgery early next week.  Crosby Health Centre has been put up for sale and has been sold and has a new owner from 10/10/11.  It was pointed out that there is 1 hour free parking in certain car parks in the town centre, but this is not available at the car park near the Ironstone Centre.  Helen to look into this in order to clarify the situation.
Action:  Helen
Flu Clinics – flu vaccines are being delivered to the surgery next week and flu clinics have been arranged throughout October during the week and also we have 1 Saturday morning flu clinic arranged.  Practice Nurses will carry out the vaccinations with a doctor on site at all times in case of adverse reactions.
Telephone Access between 8.00-8.30am – Mr and Mrs Clark mentioned that on occasion have had difficulty getting through during these times.  It was explained that the phone system has changed so that callers rarely get an engaged tone.  Callers are asked to press buttons as required and this helps with telephone access during peak times.
Dr Tandon pointed out that pre-bookable appointments are available which can be booked up to 2 weeks in advance.  Telephone consultations are also used as a point of patient contact.
Dr Tandon and Helen expressed their thanks to all for attending today.  Mr and Mrs Clark and Mr Ramage praised the Practice for providing an excellent service and asked for their appreciation to be conveyed to all the staff.

Mr and Mrs Clark wish to be contacted by post and Mr Ramage via post and email.

5.  DATE OF NEXT MEETING
Thursday 26th January 2012 at 12.30pm.  

Helen will send out reminders in the New Year. 
